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MEDIATION & ARBITRATION

Employment Qutlook
The need for alternative dispute resolution has spawned hundreds of national, regional and local
for-profit and non-profit dispute resolution services, as well as a need for thousands of independent
private mediators and arbitrators. As mediation and arbitration continue to grow in popularity and
new programs are initiated, more and more job opportunities are created that require trained conflict
resolution professionals.
Average Hourly Rate: Variable for government, business and industry positions. Experienced freelance
mediators and arbitrators approved by local court systems can earn $150 hourly.

Growth Rate: 10.3%

Free Career Workshop
Discover an exciting future in mediation & arbitration! Learn about the Macomb CCE Master Conflict
Resolution Specialist Certificate. Meet the trainers from the Alternative Dispute Resolution Consortium
(ADRC) and explore the career possibilities and professional development courses offered in the
mediation and arbitration program. Call 586.498.4000 or email continuinged@macomb.edu to reserve
a spot.
Wi 99 6:30-8 PM.......cooovnneen. CTR H209

ADRC | “There is a place for everyone in the world of mediation & arbitration”
Mediation | Our mediation & arbitration courses are designed to accommodate all levels of
Arbitration | education & experience, from entry level students to individuals in the business

world and/or legal field such as judges, lawyers & paralegals. To qualify for

Training | the Master Conflict Resolution Specialist Certificate, offered only through
Eacilitation | Macomb CCE, participants must complete all 152 hours of classroom courses.

Coneig (Sections 1-6)

Altemative Dispute Resolution Consortium

Section 1: Basic Mediation LEGL-8012
Learn the foundational skills and processes of facilitative mediation, along with the study of different
forms of mediation and conflict resolution. Topics include: Introduction to dispute settlement;
principals of negotiation, mediation process, managing impasse, communication skills, agreement
writing, community resource, referral processes and ethics. Successful completion of this program
will equip each student with the tools necessary to mediate conflict and qualify to participate in the
Macomb CCE advanced mediation courses. (7 sessions)

69487 ......... TTH
and............. S e 8:30 AM-5 PM

Advanced classes

Section 2: General Civil Mediation LEGL-8014
Prerequisite: Basic Mediation or Juris Doctorate
SCAO approved training (MCR 2.411). Combines the study of conflict resolution and negotiations
with its practical applications through lecture, class exercises, demonstrations, video presentations,
and participation in role play experiences. Topics include: attorneys and mediation, conflict resolution
concepts, court process, diversity issues, mediation process and techniques, negotiation dynamics,
agreement writing and standards of conduct for mediators. (8 sessions)
69488......... TTH........... 9/29-10/15 .......... 5:30-9:30 PM................ $1295........ CTRH209 ..., ADRC
and............. S 8:30 AM-5 PM

Section 3: Michigan General Law LEGL-8015
An overview/summary of Michigan basic law for non-attorney mediators who will practice in the area
of commercial and civil mediation. (1 session)
69489......... S T 121120 8:30 AM-5PM.............. $249.......... CTRH209 .....coovvverreieirene ADRC
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Section 4: Domestic Relations Mediation LEGL-8016
Prerequisite: Basic Mediation or Juris Doctorate

SCAO approved training (MCR 3.216). Theory and content is balanced with skill building tools that are
applied in a domestic relations and divorce mediation practice. Mediation process: techniques, conflict
management, power balancing, ethics and standards of practice, domestic violence and court process.
Topics include: family mediation theory, emotional issues, communication skills, children’s issues

in divorce, parenting arrangements, property division, support, tax implications, pension and other
financial concerns. (7 sessions)

69490......... TTH s 10A7-11/7 .......... 5:30-9:30 PM........cco. $1295........CTRH209 .......ooccccccccrrrrrrrn ADRC
and............ S v 8:30 AM-5 PM
No class on: 10/27, 10/29, 10/31

Section 5: Domestic Violence Screening Protocol LEGL-8017

Prerequisite: Basic Mediation, Domestic Relations Mediation

SCAO approved training (MCR 3.216). Understand the appropriateness of mediation as it relates to

domestic abuse and child neglect. Topics include: nature and dynamics of abuse, violence theory,

emotional issues, communication skills, domestic violence screening protocol, special mediation

process and techniques, balancing of power, personal protection orders and no contact orders, safe

termination of mediation and confidentiality. This course is a requirement to participate as a qualified

domestic relations mediator. (1 session)

69491 .......... S 12/5-12/5 ............ 8:30 AM-5 PM............... $249.......... CTRH209 .....ccvvvervririrriinns ADRC
Section 6: Arbitration LEGL-8018

Prerequisite: General Civil Mediation

Gain insights and specific techniques to conduct an effective arbitration hearing and render a timely

award. Topics include: the process of case intake to award, current applicable arbitration protocol,

legal and ethical issues in arbitration, challenges that arbitrators confront, due process protocols,

navigating challenges to the arbitral award, preserving neutrality, control of the arbitration process,

power of the arbitrator, maintaining control and setting the tone. (4 sessions)

69568.......... TTH .. 12/1-12110........... 5:30-9:30 PM................ $495.......... CTRH209........covvveerennee ADRC

Call 586.498.4000 or email Continuinged@macomb.edu after completing
all required classes to request your Macomb CCE program certificate.

Electives
Starting a Practice LEGL-8019
Learn how to start and build a successful mediation and arbitration practice. As a new Conflict
Resolution Specialist, you will need to know how to build, promote and manage your practice
effectively. Topics include: developing a strategic business plan, financial planning, marketing,
developing your niche, networking, ethical considerations, long term success and day-to-day
operations. (2 sessions)
69569......... TTH .. 12/15-12117 ........ 5:30-9:30 PM................ $249.......... CTRH209.......covrveerrennes ADRC
Practical Experience: General Civil Mediation LEGL-8021
Prerequisite: General Civil Mediation and Michigan General Law or Juris Doctorate.
Observe two mediation proceedings and conduct one mediation to conclusion under the supervision
and observation of an approved mediator. Successful completion will qualify you to mediate general
civil cases under MCR 2.411. This class is held off campus in a location to be arranged by ADRC
instructors. (1 session)
69826......... Wi 12116 8:30 AM-10:30 AM........ $95..eeeiin TBD.ovevicerees ADRC
Practical Experience: Domestic Relations Mediation =~ LEGL-8022
Prerequisite: Domestic Violence Screening Protocol and Michigan General Law or Juris Doctorate.
Observe two mediation proceedings and conduct one mediation to conclusion under the supervision
and observation of an approved mediator. Successful completion will qualify you to mediate domestic
relations (divorce & custody) cases under MCR 3.216. This class is held off campus in a location to be
arranged by ADRC instructors. (1 session)
69827 ......... Mo 12114 8:30 AM-10:30 AM......... $95 . TBD.overcrreeiens ADRC

For more detailed information or for specific qualifications,
please contact the ADRC at 810.750.9400.

Classes start throughout the semester.
Keep this schedule or pass it on to a friend.



